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I.

The transition from traditional lodging to modern hospitality organizations reflects
a shift from :

(1) International travel to local travel

(2) Commercial service to religious service

(3) Luxury service to no service

(4) Informal guest care to standardized and professional service

Which sequence best represents the guest-room cycle involving Front Office and

Housekeeping ?

(1) Reservation —» Arrival —» Room assignment — Occupancy — Departure
— Room cleaning — Ready for sale

(2) Room cleaning — Reservation —» Departure — Arrival

(3) Amival —» Departure — R&servatién — Room assignment

(4) Reservation — Departure — Arrival —» Room cleaning

Arrange the following in the most appropriate hierarchy for a large hotel's Front
Office : '

1. Front Office Manager

2. Reception Supervisor

3. Receptionist

4. Assistant Front Office Manager

1) 4515352

21545253

B)3-225451

D 2535154
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4. The published rate for a hotel ‘room without discounts or special concessions is
commonly known as :
(1) Rack rate
(2) Net rate
(3) Contract rate
(4) Group rate
5. Which system is used to maintain hotel room availability, rates and bookings
electronically ? |
(1) Property Management System (PMS)
(2) APayroll‘ system only
3) Inventorj ledger only

(4) Central Reservation System (CRS)

6. Which of the following is commonly associated with foreign guest registration in
India ? |
(1) Passport details
(2) Visa details
(3) Guest address/conté.ct details

(4) All of the above

(7)I-PH.D.-EE-Qctober, 2026 (IHTM)261006(SET-X)/A 2



10.

Which account records transactions for guests who have checked out but have

outstanding balances ?
(1) Guest ledger (2) City ledger

(3) Stores ledger (4) Payroll ledger

Management by Objectives (MBO) is strongly associated with :
(1) Peter Drucker

(2) Frederick Taylor

(3) Elton Mayo

(4). Henri Fayol

Which of the following is an important tool of yield.manag’ement ?
(1) Demand forecasting. . |

(2) Historical data analysis

(3) Inventory control

(4) All of the above

A hc;fel security programme is primarily desigrled to :
(1-) Iﬁcrease room rates | |

(2) Protect guests, employees, property and information
(3) Improve food production |

(4) Increase advertising

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 3
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11.

. 12.

_-'13;

(1) Americ_an service

- (4) Vending service

14,

. (3)ﬂ Fbrtiﬁed spirit

- (2) Boiling: whole .coffeé cherries in wine
'(3) Infusing tea leaves i

(4) Distilling roasted beans

(3) Cafeteria service ~ * Mg e

(4) Beer variety |
k?:)!%ﬁ}’l.fb,—“é_é—dctobe,r.' 2026 (IHTM)261 006(SET

- ytel ?
Which of the following is an operating "department of a hotel 7
(I)Human Resources - (2) Finance
('3).. F & B Service . @) Purchasing
Espreséo is prepéred by :

(1) Forcing:hot water through ﬁhely,'grou‘nd coffee under pressure

from a service dish and guést—side serving by ‘the ‘Wwaiter ?
(2) Rﬁssian' service
Chardorinay is primarily a :

(1) White grape variety

(2) Red grape variety

B -




1S. The front bar is primarily :
(1) The guest-facing .counte‘r
(2) A storage cellar
(3) A kitchen worktable

(4) A stewarding area

16. A hotel has high beverage sales but unusually high beverage cost. Which

combination should management investigate ?
1. Pouring control
, 2.  Pilferage
3 Wastége
4. Inventory reconciliation
-5.  Standard recipes
(1) 1, 2 and 3 only
(2) 2, 3 and 4 only
(3) 1,2,3,4and 5

4 1 and 5 only

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 5 P.T.0.
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17. Which seatmg arrangement is particularly suitable for a presentation where guests

18.

'(3V) _Pdisson—Chcese : 4 Fromage—Fish

. 19.

- (1) Eggs, bacon and saﬁsages as standard components

20.

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A

: M Theatre style - "(2) Classroom style only

: A_Contihental breakfast traditionally includes :

: (2) Bréad/bakery items, preser've‘s‘and- beverage(s) = -
- (3) Rice, curry and dal dnly
4) Steak and potatoes
Which sequence is most ':logical 'k
(1) Miseen-place — service —» clearing > settlement -

2 Setilement - mise-en-place —» service — clearing

face a speaker ?

(3) Hollow sciuare only . (4 Boardroom only
Which of the following is a correct classical French menu term ?

(1) Roti—Roast ~ (2) Potage—Dessert

(3) Service =50 purchasing —- rhise-.en-place

(4) Clearing — preparation -) service



21.

22.

23,

. _Whlch statements are correct ?

”(3) 2Ai1d4-on1y @ Aufw

Which characteristic makes HRD particularly important in hotels ? -

(1) Capital-intensive production

(2) Highly automated production

3) Lapqur-intensive service deIiVe_ry »

(4) Agﬁeul__ttiral production o

"Responsible for inspecttng guest rooms and ensuring adherence to housékeeping
standards" is an example_of - | |

(1) Job i iation

(2) Job description

(3) Recruitment advertisement only

~ (4) Training evaluation

Consider the following statements :

1. " Housekeepmg contnbutes to the physmal quahty of the guest expenence

2. Front Office depends on accurate room-status 1nformatlon

3. Mamtenance coordination helps preserve room functlonahty R Y

4, Housekeepmg operates mdependently of other hotel departments

o) 1,2_a.n(.1‘3_on1y. gl @)1 and 4 only

"”"PH D. 'EE~°°t°ben 2026 (IHTM)261006(SET-X)IA




24. Which of the following is a beer style known for its dark colour and roasted

flavours ?
(1) Wheat beer exclusively (2) Pilsner
(3) Light lager exclusively (4) Stout

25. Consider the following statements ::

1. Daily cleaning maintains routine standards.
2. Deep cleaning addresses areas requiring more inten-sive attention.
3 'Spring cleaning can be organized as a periodic comprehensive programme.
4 ‘Deep cleaning eliminates the need for daily cleaning. |
Which are correct ?
(1) 1, 2 and 3 only
| (2) 1‘@d 4 only
(3) 2 and 4 only

(4 All four
26. A room marked Vacant Clean (VC) generally indicates :
(1) Vacant and requiring cleaning
(2) Vacant and cleaned, sﬁbject to the hotel's inspection/release prb‘cedure
(3) Occupied and clean -

(4) Out of order

(7)I-PH.D.-EE-October, 2026 (IHTM)'261006(VSET-X)IA. I
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27.

28.

29.

30.

Which type of lighting provides geﬁeral illumination throughout a space ?
(1) Ambient lighting

(2) Accent lighting

(3) Task lighting

(4) Decorative lighting only

Which statement BEST distinguishes- linen par stock from uniform par stock ?

(1) Linen‘par is based only on hotel size; uniform par is based only on room

occupancy.

(2) Linen par is primarily related to operational linen requirements, while

uniform par is related to employee requirements and uniform-change cycles.
(3) Both are always calculated identicall_y.

(4) Neither requires inventory control.

Which design style generally emphasizes simplicity, functionality and limited

ornamentation ?
(1) Minimalist (2) Baroque
(3) Eclectic (4) Classical

Which principle is most important when selecting a stain-removal agent ?

(1) Strongest chemical should always be used

(2) Treatment should be appropriate to both stain and fabric
(3) All stains require bleach

(4) Hot water should always be used

(7)I-PH.D.-EE-October, 2026 {IHTM)261006(SET-X)/A 9 P.T.O.



31. The Garde Manger is traditionally associated with :
(1) Cold kitchen preparations
(2) Bakery only
(3) Meat purchasing

(4) Beverage service

32. Class C fires generally involve :

(1) Wood | (2) Paper

(37 Cooking oil 4) Flarinnable gases -
33. Minerals are generally : |

(1) Destroyed completely by heat

(2) Inorganic nutrients |

" (3) Proteins

(4) Carbohydrates
34. The white portion of an egg is called

(1) Albumen @ Yok

(3) Cuticle | (4) ‘Germinal disc’
35. Brunoise refers to :

(1) Long'strip " (2) Large slice

?3) Fin¢ dice (4) Whole vegetable

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 10



36.

37.

38.

40.

39,

Braising is a :

(1) Combination cooking method
(2) Dry method only

(3) Moist method 6nly

(4) Raw preparation technique

Consommé is a :
(1) Dessert (2) Thick soup

(3) Clear soup * (4) Sauce

The five classical mother sauces include Béchamel, Velouté, Espagnole, Tomato

and :
(1) Hollandaise (2) Pesto
- (3) Barbecue o (4) Soy sauce

A fillet is generally a :

(1) Skin only (2) Bone-in cut only
(3) Whole animal ‘ (4) Boneless cut
The traditional mirepoix commonly contains :

(1) Potato, tomato and spinach‘

(2) Onion, carrot and celery

(3) Garlic, ginger and chilli

(4) Rice, wheat and corn

(7)-PH.D.-EE-October, 2026 (IHTM)261006(SET-XYA 11
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41. Which sequence is correct ?
(1) Wants — Needs — Demands
(2) Needs — Wants — Demands.
(3) Demands — Needs — Wants |

(4) Products — Needs — Wants

42. Which philosophy places customer satisfaction at the centre of business

decisions ?

(1) Production concept
(2) Product concept
(3) Marketing concept

(4) Selling concept

43. An unsold hotel room for a particular night represents :
(1) Inventory that can be sold tomorrc_)\;v
(2) Perishable service capacity -
(3) A tangible product

(4) A durable good

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 12



44. The additional 3 Ps in the services marketing mix are :
(1) People, Process, Physical Eviden'ce
(2) Planning, Packaging, Positioning
(3) Publicity, People, Planning

(4) Product, Planning, Personnel

45. The three levels of a product are commonly identified as :

(1) Primary, secondary and tertiary product
(2) Basic, intermediate and final product

(3) Raw, semi-finished and finished product

(4) Core, actual and augmented product

46. Which characteristic of management emphasizes achievement of pre-determined
objectives ?
(1) Dynamic (2) Universal

(3) Goal-oriented (4) Intangible

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 13 P.T.L.



47.

48.

49.

50.
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S\menﬁeoxy‘managanent is also known as :
(1) Top management

(2) Middle management

(3) First-line management

(4) Strategic management

The entrepreneur role is classified as :

(1) Interpefsonal

' (2) Decisional

(3) Informational
4) Technical

Break-even analy31s determmes the pomt where 20

_(1) Total revenue equals total cost A '

2) Pro__ﬁt iS maximum
(3) Sales are zero

(4) Variable cost is zero

.»Laissez-faire leadership pfovides :

(1) Constant supervision |

2) Strict | centralized contro]

5 -
G) No employee autonomy

(4) ngh '
degree of freedom to subordmates
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51. What is the primary purpose of research ?
(1) To entertain readers
- (2) To generate systematic knowledge and solve problems
(3) To increase the length of a report

(4) To collect information without analysis

52. Which charactefistic distinguishes scientific research from casual inqu'iry ?
(1) It follows a systematic procedure
(2) It depends entirely on persbnal opinions
(3) It avoids collecting evidence

(4) It accepts assumptions without verification

53. Research conducted primarily to expand theoretical knowledge is called :
| (1) Applied research (2) Basic research -
(3) Market research (4) Action research
54. Research undertaken to solve a spemﬁc practical problem is known as :
(1) Applied research

| (2) Historical research

(3) Fundamental research

7 (4) Philosophical research

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 15 ~ P.T.O.
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53. Which factor fs ;host important whgﬁ sélecting‘ a research_ probie‘ni ?
(1) Personal interest alone
(2) Availability of relevant resources and feasibi]ity
3) ..Length of the research titlé -.

(4) Number of pages required

59. A good research éroblem-should primarily be :
(1) Vagqe and e-xtremelf broad
_(é) Cleér, specific and .researci;able '

- 3) Ba§cd' entirely on assum'ptior;s

@) impossiblc to 'invéstigafé

60. Which | of .fhe, following shouid be considered before selecting a ‘research
problém :? | |
(1)  Feasibility of conducﬁng the_ étudy

(2) Font size of the final fepon:t v |

(3) Number of tables in the thesis
(4) Colour of the questionnaire . .

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 17



I' 61 Research :ﬁéfﬁaﬁoIOggr_ refers to :
(1) 'fhe physical location of the rese‘arche.r‘
: (2)-. -Th'e- _systé:ﬂat_ip approach ﬁsed to conduct research
3) T.hg- bibliqgfgphy of a rg#earéh report
(45 ’fhe title page of a thesis | -.
~ 62. Which of thé foll'owing- nofrnally 'c_:qmes_ first in the r_'esearch‘ pf.c>cess, 2
(1) bata #nalysis | . |
| (25 Idegfi_fi_cation of the research kprr(;blem ;
: _(3)'] ététistical testing
0} Rlep'ort publication
- 63. Research des‘ign'can best be des;ribe_d' as :
(1A blﬁppn’nt or plan for poridﬁétinéres,.eéréh :
 (2_) A iist bf refé;enccs
-(3). A ' .s'ta.tis_.t_i'ca.l_ software packagé

(4) A questionnaire answer sheet

(7)1-PH.D.-EE-October, 2026 (HTM)261006(SET-X)A - 18

3
1 1 “—



64. Which research design is most appropriate when the researcher wants to determine

whether one variable causes change in gpother 7
(1) Experimental design

(2) Historical design

(3) Descriptive design

(4) Documentary design

65. Primary data are :

(1) Data collected directly by the researcher for the specific study
(2) Information copied from an old textbook
(3) Data published by another researcher

(4) Historical records only

66. Which of the following is an examp1.e~0f secondary data ?
(1) Responses collected ﬂ1r6ugh a new questionnaire
(25 Interviews conducted by the researcher
(3) Government tourism statistics

(4) Observations made dliring fieldwork

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 19 P.T.O.



67. Which technique involves askihg respondents a strﬁctured set of questions
(1) Questionnaire survey
(2) Laboratory experiment
- (3) Coﬁtent analysis only

(4) Physical measurement

68. An interview is primarily a method of :
(1) Collegting information through interaction with respondents
(2) Calculating variance
3) Crgatiné frequency distributions
(4) Measuring correlation automatically
69. Obsewﬁtion as a data collection technique involves :
(1) -Wafching and systematically rec'ording' relevant behaViour v(..)_r eveﬁts
2) Guessing respondents' opinions
3) .'Calculating the population mean
. @ S‘elcvc.t-ihg statistical hypotheses

' (7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A .~ 20



70.

71.

72,

A pilot study is generally conducted to :

(1) Publish the final research paper

(2) Test and improve the research instrument and procedure
(3) Replace the main study

(4) Increase the population size

A frequency distribution is used to s?mw :

(1) How observations are distributed across categories or values
(2) The personal opinions of researchers

(3) Only the ave@ge of a dataset

(4) The researcher's bibliography

In a frequency table, frequency represents :

(1) The number of times a value or. class occurs
(2) The highest observation

(3) The difference between two variables

(4) The total number of variables

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 21
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‘ 73. - Which of the following is important when constructing class intervals ? '
( Ij ‘Cvlasses shoﬁld be appropriately_defmed an@ non-overlappihg
(2) Every class must contaig different nu-mbers of obseryations
3) Cléés boundaries should.\bé rando_rﬂly selected

4) Intervals should always be unequal

74. In_é freciucncy 'diétributipn, the class interval 2_0.—29' repréé;:ﬁts :
(1) A single observation
(2) A range of values
3) A ‘con"elation cocfﬁcient
() A probability value
75. The sufn of all frequencies in a frequency distribution represents :
(1) The sample or population size represented by thé table
(2) The median
(3) The standard deviation

(4) The regression coefficient

(7)I-PH.D.-EE-October, 2026 (IHTM)261006({SET-X)/A 22 -



76. Which measure of central tendency is obtained by adding a!l observations and
dividing by their number ?
(1) Mode
(2) Mc;.dian
(3) Arithmetic mean

(4) Range

77. The middlé value of an prde_reci dataset is -call'ed the :
(1) Mean
(2) Median
(35 Mode
(4) Variance
78. Which rﬁeasure represents the ipost fréquently occurring value ?
(1) Mean
@) Median
(3) Mode
(4) Standard deviation

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A 23 P.T.O.
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 '79(.. | Whach Aineﬁsure of central tendency is éénmally least affecieci by ext
values ? | 7 '
" (1) Arithmetic mean
; (2) Median
(3) We'igﬁted méan
4) ‘Gebmeﬁ'iclz mean
80 .W-hic':h _rﬁeasﬁe of variation is calculated as the difference '_between thc larg . an
sfhaligst 'vobservatibns ? - .
(1) Variange .
@ Standard deviarion
) R
G Mean de_w)iafion
81. Sta.nda.rd 'dq‘\‘riation measures
) Th; central value only
(2) The dispersion of oﬁservations ‘arc.)u_r‘ld thej mean
(3) The number of observations
'_ (4)' The .I'nO_St Qommoq 'observatio'n.

 (74PH.D.EE-October, 2026 (HTMI261006(SETX)A 24 -



82. A smaller standard deviation indicates that the observations are :
(1) Morg widely scattered
(2) More closely clustered around the mean
3) AlWays negatively correlated

(4) Always normally distributed

83. Correlation is primarily used to measure :
| (1_) The strength and direction’ of association between variables
(2) The frequency of observations
(3) The sample size

@4 The reliability of a questionnaire only

84, The value of Pearson's correlation coefficient generally ranges from_ ;
(1) 0 to 100

B 2 -l

(3) - 100 to + 100

@ 11010

- (7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/A - 25




85. A correlation coefficient of + 0.90 indicates :

86.

s

,,,,,,,

' (3) No relationship

(3) Little or no linear association

3) Designing questionnaires only

'

(1) Strong positive relationship

(2) Strong negative relationship

(4) Perfectly random data

A correlation coefficient close to zero generally indicates :
(1) Strong positive association

) Strdng negative association

(4) Perfect causation

Regression analysis is mainly used for :

(1). Predicting or estimating one variable :
vériables

(2) Counting respondenfs




91,

89.

88, In regression analysis, the variable being predicted is commonly called the :

(1) Independent variable
(2) Dependent variable
(3) Control variable

4) Extraneous variable

Probability is a numerical measure of :

(1) The likelihood that an event will occur

(2) The size of a questionnaire
3) The average score of respondents

(4) The number of research variables

] Tﬁe probability of an impossible event is : _
D At e ()

®) 05 R e

The prbb_ability of a certain event is ;

(1) O o @ 025

—.(3) D50 |   ' _'(4')"1  

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X




| 92. Which probability distribution is commonly used for the number of successs

: ]
 a fixed number of independent trials ?

(1) ﬁinomial distribution
(25 Normal distribution &
(35' Uniform distribution
(4) Exponential :distribu't'i'on' L
93. The nofﬁal dist'ribution'is chafacteﬁse& by :
£ (I )iEA bell;shape_d and sﬁmrﬁctric éurve"." .
(2) A féctangular graph. only ;
3) A "'éomplletelgtr irregular shape
(4j A qﬁrva 'containing only negéltivg values
94, A. éampie‘ is :
(-l) The 'entire prulatiqn undér'study’ :
' (2)‘ Aj subset ‘s'elected frqin the poﬁulatiq’n i
3) A ;eseargh hypotheéis o

 (4) A statistical formula

(7)I-PH.D.-EE-October, 2026 (IH-TM)261006(SET-X)/A 28
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chance of selection ?

(1) Convenience sampling
(2) Snowball sampling

(3) Simple random sampling

(4) Judgment sampling

96. Stratified sampling involves' :

(2) Selécting only easily accessible participants

(3) Asking participants to recruit their friends

97. A hypothesis test is conducted primarilj to :

- about a population
(2) Increase the number of respondents
(3) Design a questionnaire

(4) Calculate only the median

(7)1-PH.D -EE-October, 2026 (IHTM)261006(SET-X)/A

29

95. Which sampling method gives every member of the population an equal known

(1) Dividing the population into relevant subsgrc.)upstand .sambling from them

(4) Choosing participants entirely on the researcher's preference

(1) Determine whether there is sufficient statistical evidence regarding a claim




98, Wiuch test is generally considered parametric 7
. (1) Chi-square test
4 @ Mann—Whime;y U test
| 3) independent—sampleé t-test
4) Wiii;bkon signed-r@ test
99, Whlch of the following is a non-parametric test ?
| 0 oﬁé-way o
2) Pearson' correlation ‘
-..(‘3) Mann-Whitney U fest '

: (4')  Independent-samples t-test

variabile'sy o
: (‘1)‘ Chj-édﬁgre test of independe_nCé
@) P.airedl't'-teslt |
| -(3) Aipéf_l_rSOn correla';ion'
. (4) Lil:lgar fe‘g'ress'ionl |
(7)i;§H;bQ;§E}6§;obg; 209
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1. The front bar is primarily :
(1) The guest-facing counter

(2) A storage cellar
(3) A kitchen worktable

(4) A stewarding area

2. A hotel has high beverage sales but unusually high beverage cost. Which

combination should management investigate ?
1. Pouring control

2. Pilferage

3. Wastage

4. Inventory reconciliation

5. Standard recipes

(1) 1, 2 and 3 only

(2) 2, 3 and 4 only

(3) 1,2,3,4and 5

(4) 1 and 5 only
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3.

Which seating arrangement is particularly suitable for a presentation where guests

face a speaker ?
(1) Theatre style (2) Classroom style only

(3) Hollow square only (4) Boardroom only

Which of the following is a correct classical French menu term ?
(1) Roti—Roast (2) Potage—Dessert

(3) Poisson—Cheese (4) Fromage—Fish

A Continental breakfast traditionally includes :

(1) Eggs, bacon and sausages as standard‘ components
(2) Bread/bakery items, preserves and beverage(s)

(3) Rice, curry and dal only |

(4) Steak and potatoes

Which sequence is most logical ?

(1) Mise-en-place — service — clearing — settlement
(2) Settlement — mise-en-place — service — clearing
(3) Service — purchasing — mise-en-place

(4) Clearing — preparation — service
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7. Which characteristic makes HRD particularly important in hotels ?
(1) Capital-intensive production
(2) Highly automated production
(3) Labour-intensive service delivery

(4) Agricultural production

8. "Responsible for inspecting guest rooms and ensuring adherence to housekeeping

standards" is an example of :

(1) Job specification

(2) Job description

(3) Recruitment advertisement only

(4) Training evaluation

9. Consider the following statements :
1. Housekeeping contributes to the physical quality of the gu;st experience.
2. Front Office depends on accurate room-status information.
3. Maintenance coordination helps preserve room functionality.
4. Housekeeping operates independéntly of other hotel departments.
Which statements are correct ?
(1) 1,2 and 3 only (2) 1 and 4 only

(3) 2 and 4 only (4) All four
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10. Which of the following is a beer style known for its dark colour and roasted

flavours ?
(1) Wheat beer exclusively (2) Pilsner
(3) Light lager exclusively (4) Stout

I11. Consider the following statements :

1. Daily cleaning maintains routine, standards.
2. Deep cleaning addresses areas requiring more intensive attention.
3. Spring cleaning can be organized as a periodic comprehensive programme.
4. Deep cleaning eliminates the need for daily cleaning.
Which are correct ?
(D 1, 2‘ and 3 only
2 1 and 4 only

| 3) 2 andv4l only

4) All four

12. A room marked Vacant Clean (VC) generally indicates :
( i) Vacant and requiring cleaning
(2) Vacant and cleaned, subject to the hotel's inspection/release procedure
(3) Occupied and clean
4) _Out of order
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13. Which type of lighting provides general illumination throughout a space ?

(1) Ambient lighting
(2) Accent lighting
(3) Task lighting

(4) Decorative lighting only

14. Which statement BEST distinguishes linen par stock from uniform par stock ?
(1) Linen par is based only on hotel size; uniform par is based only on room
occupancy.
(2) Linen par is primarily related to operational linen requirements, while
uniform par is related to employee r’equiréments and uniform-change cycles.
(3) Both are always calculated identically.
(4) Neither requires inventory control.
15. Which design style genérally emphasizes simplicity, functionality and limited
ornamentation ? |
(1) Minimalist (2) Baroque
(3) Eclectic (4) Classical
16.  Which principle is most important when selecting‘ a stain-removal agent ?

(1) Strongest chemical should always be used

(2) Treatment should be appropriate to both stain and fabric
(3) All stains require bleach

| (4) Hot water should always be used
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17. The Garde Manger is traditionally associated with :
(1) Cold kitchen preparations
(2) Bakery only
(3) Meat purchasing

(4) Beverage service

18. Class C fires generally involve :

(1) Wood (2) Paper

(3) Cooking oil - (4) Flammable gases

19. Minerals are generally :
(1) Destroyed completely by heat
(2) Inorganic nutfients
(3) Proteins

(4) Carbohydrates

20. The white portion of an egg is called :
(1) Albumen () Yolk

(3) Cuticle (4) Germinal disc

21. Brunoise refers to :

(1) Long strip (2) Large slice

(3) Fine dipe (4) Whole vegetable
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22, Braising is a :
(1) Combination cooking method
(2) Dry method only
(3) Moist method only

(4) Raw preparation technique

23. Consommé 1S a :

(1) Dessert | (2) Thick soup

(3) Clear soup (4) Sauce

24. The five classical mother sauces include Béchamel, Velouté, Espagnole, Tomato

and :
(1) Hollandaise (2) Pesto
(3) Barbecue (4) Soy sauce

25. A fillet is generally a :

(1) Skin only (2) Bone-in cut only

(3) Whoie animal (4) Boneless cut

26. The traditional mirepoix commonly contains :

(1) Potato, tomato and spinach
(2) Onion, carrot and celery
(3) Garlic, ginger and chilli
(4) Rice, wheat and corn

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/B
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27. Which sequence is correct ?
(1) Wants — Needs — Demands -
(2) Needs —» Wants —» Demands
(3) Demands —» Needs —» Wants
(4) Products — Needs — Wants
28. Which philosophy places customer satisfaction at the centre of business
decisions ? |
(1) Production concept
(2) P‘roduct. concept
(3) Ma;keting concept

(4) Selling concept

29. An unsold hotel room for a particular night repreéents :
(1) Inventory that can be sold tomorrow
(2) Perishable service capacity
3) A fangible product

(4) A durable good
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30. The additional 3 Ps in the services marketing mix are :
(1) People, Process, Physical Evidence
(2) Planning, Packaging, Positioning
(3) Publicity, People, Planning

4) Producg Planning, Personnel

31. The three levels of a product are commonly identified as :
(D) Primafy, secondary and tertiary product
(2) Basic, intermediate .and fmal produc;t
(3) Raw, semi-finished and finished product

(4) Core, actual and augmented product

32. Which characteristic of management emphasizes achievement of pre-determined
objectives ?
(1) Dynamic ' (2) Universal

(3) Goal-oriented (4) Intangible
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33.

34.

3sS.

36.

Supervisory management is also known as :
(1) Top management

(2) Middle management

(3) First-line management

(4) Strategic management .

The entrepreneur role is classified as :
(1) Interpersonal

(2) Decisional

(3) Informational

(4) Technical

Break-even analysis determines the point where :
(1) Total revénue equals total cost |

(2) Profit is maximum

3) Salés are zero

(4) Variable cost is zero

Laissez-faire leadership provides :
(1) Constant supervision
(2) Strict centralized control

(3) No employee autonomy

(4) High degree of freedom to subordinates

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/B
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37.

38.

The transition from traditional lodging to modern hospitality organizations reflects
a shift from :

(1) International travel to local travel

. (2) Commercial service to religious service

(3) Luxury service to no service

(4) Informal guest care to standardized and professional service

Which sequence best represents the guest-room cycle involving Front Office and

Housekeeping ? -

(1) Reservation — Arrival — Room assignment —» Occupancy — Departure
— Room cleaning — Ready for sale

(2) Room cleaning — Reservation — Departure —» Arrival

(3) Arrival —» Departure — Reservation —» Room assignment

(4) Reservation — Departure — Arrival -5 Room cleaning

. Arrange the following in the most appropriate hierarchy for a large hotel's Fropt

Office :

1. Front Office Manager

2. Reception Supervisor

3. Receptionist

4. Assistant Front Office Manager
14515352

2)1 545253

B)3 525451

4 253514
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40.

41.

42.

The published rate for a hotel room without discounts or special concessions s

commonly known as :
(1) Rack rate

(2) Net rate

(3) Contract rate

(4) Group rate

Which system is used to maintain hotel room availability, rates and bookings

electronically ?

(1) Property Management System (PMS)
(2) Payroll system only

(3) Inventory ledger only

“4) Central Reservation System (CRS)

Which of the following is commonly associated with foreign guest registration in
India ?

(1) Passport details

(2) Visa details

(3) Guest address/contact details

(4) All of the above

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/g 12



43. Which account records transactions for guests who have checked out but haye

outstanding balances ?
(1) Guest ledger ©(2) City ledger

(3) Stores ledger (4) Payroll ledger

44. Management by Objectives (MBO) is strongly associated with :
(1) Peter Drucker
(2) Frederick Taqur
(3) Elton Mayo

(4) Henri Fayol |

45. Which of the following is an import;mt tool of yield management ?
(1) Demand forecasting
(2) Historical data analysis
(3) Inventory control

(4) All of the above

46. A hotel security programme is primarily designed to :
(1) Increase room rates
(2) Protect guests, employees, prope'rty and information
(3) Improve food production
(4) Increase adveﬁising

(7)1-PH.D.-EE-October, 2026 (IHT'M)261006(SET-X)/B 13 P.T.O.



47. Which of the following is an operating department of a hotel 9
(1) Human Resources (2) Finance

(3) F & B Service (4) Purchasing

48. Espresso is prepared by :
(1) Forcing hot water through finely ground coffee under pressure
(2) Boiling whole coffee cherries in wine
(3) Infusing tea leaves

(4) Distilling roasted beans

49. Which service method is most 'strqngly associated with the presentatiop of food

from a service dish and guest-side serviﬁg by the-waiter ?
(I)A American service

(2) Russian service

(3) .Cafc;.teria service

(4) Vending service

50. Chardonnay is primarily a :
(1) White grape variety
(2) Red grape variety
(3) Fortified spirit
(4) Beer variety

(7)1-PH.D.-EE-October, 2026 (IHTM)261 006(SET-X)/B 14



51. Which research design is most appropriate when the researcher wants to determine

whether one variable causes change in another ?
(1) Experimental design

(2) Historical design

(3) Descriptive design

(4) Documentary design

52. Primary data are :
(1) Data collected directly by the reseércher for the specific study
(2) Information copied from an old textbook
(3) Data published by another resea;cher

(4) Historical records only

53. Which of the following is an example of secondary data ?
(1) Responses collected through a new questionnaire
(2) Interviews conducted by the researcher
(3) Government tourism statistics

(4) Observations made during fieldwork
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54. Which technique involves asking respondents a structured set of questios ?
(1) Questionnaire survey
(2) Laboratory experiment
(3) Content analysis only

(4) Physical measurement

55. An interview is primarily a method of :
(1) Collecting information through ix'lteraction with respondents
(2) Calculating variance
(3) Creating frequency distributions
(4) Measuring correlation automatically

56. Observation as a data collection technique involves :

(1) Watching and systematically recording relevant behaviour or events

(2) Guessing respondents' opinions
(3) Calculating the population mean

(4) Selecting statistical hypotheses

E-October, 2026 (IHTM)261 006(SET-X)/B 16
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§7. A pilot study is generally conducted to :
(1) Publish the final research paper
(2) Test and improve the research instrument -and procedure
(3) Replace the main study

(4) Increase the population size

58. A frequency distribution is used to show :
(1) How observations are distributed across categories or values
(2) The personal opinions of researchers
~(3) Ounly the average of a dataset

(4) The researcher's bibliography

59. In a frequency tab.le, frequency represents :
(1) The number of times a value or cléss occurs
(2) The highest observation
(3) The difference between two variables

(4) The total number of variables

7)1-PH.D.-EE-October, 2026 (IHTM)261 dOG(SET-X)/B 17
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60. Which of the following is important when constructing class intervals 9
(1) Classes should be appropriately defined and non-overlapping
(2) Every class must contain different numbers of observations
(3) Class boundaries should be randomly selected

(4) Intervals should always be unequal

61. In a frequency distribution, the. class interval 20-29 represents
(1) A single observation
(2) A range of values
(3) A cprrelation coefﬁciént
(4) A probability value

62. The sum of all frequencies in a 4frequency distribution represents :
(1) The sample or population.size represented by'thé table |
(2) The median
(3) The standard deviation
(4) The regression coefficient

(7)|-PH.D.-EE-October, 2026 (IHTNI)261 006(SET-X)/B 18



63. Which measure of central tendency is obtained by adding all observations and

dividing by their number ?
(1) Mode

(2) Median

3) Arithmetic mean

(4) Range

64. The middle value of an ordered dataset is called the :
(1) Mean |
(2) Median
(3) Mode

(4) Variance

65. Which measure represents the most frequently occurring value ?
(1) Mean
(2) Median
(3) Mode

(4) Standard deviation
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66. Which measure of central tendency is generally least affected by extreme

values ?

(1) Arithmetic mean
(2) Median

(3) Weighted mean

(4) Geometric mean

67. Which measure of variation is calculated as the difference between the largest and

smallest observations ?
(1) Variance

(2) Standard deviation
(3) Range

(4) Mean deviation

68. Standard deviation measures :
(1) The central valué only
(2) The dispersion of observations around the mean
(3) The number of observations

(4) The most common observation

(7)I1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/B 20



69.

70.

71.

A smaller standard deviation indicates that the observations are :
(1) More ‘Widely scattered

(2) More closely clustered around the mean

(3) Alwdys negatively cc;rrelatgd

(4) Always normally distributed

Correlation is primarily used to measuré :

(1) The strength and direction of association between variables
(2) The frequency of observations

(3) The sample size

(4) The reliability of a questionnaire only

The value of Pearson's correlation coefficient generally ranges from :

(1) 0 to 100
2 -1 to + 1

(3) — 100 to + 100

r, 2026 (IHTM)261006(SET-X)/B 21
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72. A correlation coefficient of + 0.90 indicates :
(1) Strong positive relationship
(2) Strong negative relationship
(3) No relationship

(4) Perfectly random data

73. A correlation coefficient close to zero generally indicates :

(1) Strong positive association
(2) Strong negative association
(3) Little or no linear association

(4) Perfect causation

74. Regression analysis is mainly used for :

(1) Predicting or estimating one variable from another variable or set of

variables
(2) Counting respondents
(3) Designing questionnaires only

(4) Arranging data alphabetically

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/B
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75. In regression analysis, the variable being predicted is commonly called the :

76.

g

78.

(7).PH.D.-EE-October, 2026 (IHTM)261006(SET-X

(1) Independent variable
(2) Dependent variable
(3) Control variable

(4) Extraneous variable

Probability is a numerical measure of

(1) The likelihood that an event will occur
(2) The size of a questionnaire

3) The %werage score of respondents

(4) The mimber of research variables

The probability of an impossible event is :

: 2) 0

(1 1
(3) 0.5 4 -1
The probability of 2 certain event is :

(1) 0 (2) Q.25
(3) 0.50 “ 1

)/B 23
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79. Which probability distribution is commonly used for the number of successes in

a fixed number of independent trials ?
(1) Binomial distribution

(2) Normal distribution

(3) Uniform distribution

(4) Exponential distribution

80. The normal distribution is characterised by :

(1) A bell-shaped and symmetric curve

(2) A rectangular graph only

3) A completely irregular shape

4 A cufve containing only negative values
81. A sample is :

(1) The entire population under study

(2) A subset selected from the population

(3) A research hypothesis

(4) A statistical formula

(7)1-PH.D.-EE-October, 2026 (IHTIVI)2610.06.(SET-X)/B 24



~ 82. Which sampling method gives every member of the population. an equal known

chance of selection ?

(1) Convenience sampling
(2) Snowball sampling

(3) Simple random sampling

(4) Judgment sampling

83. Stratified sampling involves :

(1) Dividing the population into relevant subgroups and sampling from them
(2) Selecting enly easily accessible participants
(3) Asking participants to recruit their friends

(4) Choosing participants entirely on the researcher's preference

84. A hypothesis test is conducted primarily to :

(1) Determine whether there is sufficient statistiéal evidence regarding a claim
about a population

(2) Increase the number of rcspondenfs

(3) Design a questionnaire

(4) Calculate only the median
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85. Which test is generally considered pérametric ?
(1) Chi-square test
(2) Mann-Whitney U test
(3) Independent-samples t-test

(4) Wilcoxon signed-rank test

86. Which of the following is a non-parametric test ?
(1) One-way ANOVA
(2) Pearson correlation
(3) Mann-Whitney U test
(4) Independent-samples t-test -
87. Which test is commonly used to examine the association between two categorical
variables ?
(1) Chi-square test of independence
(2) Paired t-test
(3) Pearson correlation

(4) Linear regression
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88. What is the primary purpose of research ?

89.

90.

91. Research undertaken t

(7)|_-PH.D.-EE;October,

- (3) Market research

(1) To entertain readers
(2) To ggnerate systematic knowledge and solve problems
(3) To increase the length of a report

(4) To collect information without analysis

\Vhich characteristic distinguishes scientific research from casual inquiry ?
() It follows a systematic procedure

(2) It depends entirely on personal opinions

(3) It avoids collecting evidence

(4) Tt accepts assumptions without verification

Research conducted primarily to expand theoretical knowledge is called :

(1) Applied research (2) Basic research

(4) Action research

o solve a specific practical problem is known as :

(1) Applied research
(2) Historical research

3) Fundamental research

(4) Philosophical research
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92. Which type of research describes the characteristics of a population or

phenomenon ?

(1) Experimental research
(2) Descriptive research

(3) Exploratory research

(4) Historical research

93. Exploratory research is particularly useful when :
(1) The research problem is already completely understood
(2) -The researcher wants to establish a legal rule
(3) Little is known about the research problem

(4) The population size is already fixed

94. Which of the following is a current research challenge in the hotel business ?

(1) Declining relevance of technology

(2) Integration of artificial intelligence and digital technologies

~ (3) Elimination of customer expectations

(4) Complete disappearance of online reviews
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(1) Personal interest alone

(2) Availability of relevant resources and feasibility
(3) Length of the research title
(4) Number of pages required

96. A good research problem should primarily be :

(1) Vague and extremely broad

(2) Clear, specific and researchable

(3) Based entirely on assumptions

S Impossible t0 investigate

£ the following should. be considered before selecting a research

97, Which o
problem ?
(1) Feasibility of conducting the study

(2) Font size of the final report

(3) Number of tables in the thesis

(4) Colour of the questionnaire | |
p.T.O.
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98. Research methodology refers to :
(1) The physical Jocation of the researcher

(2) The systematic approach used to conduct research
(3) The bibliography of a research report
(4) The title page of a thesis
99. Whicﬁ of the following normally comes first in the research process ?
(D) Data>ana‘1ysis
(2) Identification of the research problem
(3) Statistical testing
(4) Report publication
100. Research desi-gn can best be described as :
(1) A blueprint or plan for conducting 'fesearch
(2) A list of references
(3) A statistical software package

(4) A questionnaire answer sheet:
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Which type of lighting provides general illumination throughout a space ?
(1) Ambient lighting

(2) Accent lighting

(3) Task lighting

(4) Decorative lighting only

Which statement BEST distinguishes linen par stock from uniform par stock ?

(1) Linen par is based only on hotel size; uniform par is based only on room

occupancy.

(2) Linen par is primarily related to operational linen requirements, while

uniform par is related to employee requirements and uniform-change cycles.
(3) Both are always calculated identically.
(4) Neither requires inventory control.
Which design style generally emphasizes simplicity, functionality and limited
ornamentation ? | | |
(1) Minimalist : (2) Baroque
(3) Eclectic (@) Classical

Which principle is most important when selecting a stain-removal agent ?
(1) Strongest chemical should always be used
(2) Treatment should be appropriate to both stain and fabric

(3) All stains require bleach

(4) Hot water should always be used
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The Garde Manger is traditionally assoclated with
(1) Cold kitchen preparations

(2) Bakery only

(3) Meat purchasing

(4) Beverage service

Class C fires generally involve :
(1) Wood (2) Papet

(3) Cooking oil (4) Flammable gases

Minerals are generally :

(1) Destroyed completely by heat
(2) Inorganic nutrients

(3) Proteins

(4) Carbohydrates

The white portion of an egg is called :

(1) Albumen (2) Yolk

(3) Cuticle : (4) Germinal disc
Brunoise refers to :

(1) Long strip (2) Large slice

(3) Fine dice (4) Whole vegetuble

(7)I-PH.D.-EE-October, 2028 (IHTM)261006(SET-X)/C 2
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10. Braising is a :
(1) Combination cooking method
(2) Dry method only
(3) Moist method only

(4) Raw preparation technique

11. Consommé is a :
(1) Dessert | (2) Thick 'soup

(3) Clear soup (4) Sauce

12. The five classical mother sauces include Béchamel, Velouté, Espagnole, Tomato

and :
(1) Hollandaise (2) Pesto
(3) Barbecue (4) Soy sauce

13. A fillet is generally a :
(1) Skin only _ (2) Bone-in cut only

(3) Whole animal (4) Boneless cut

14. The traditional mirepoix commonly contains :
(1) Potato, tomato and spinach
(2) Onion, carrot and celery

(3) Garlic, ginger and chilli

(4) Rice, wheat and corn

: (7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 3 P.T.O.
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15. Which sequence is correct ?
(1) Wants — Needs — Demaﬁds
(2) Needs —» Wants — Demands
(3) Demands — Needs — Wants

(4) Products —» Needs —» Wants

16. Which | philosophy places customer satisfaction at the centre of business
decisions ?
(1) Production concept
(2) Product concept
(3) Marketing concept

(4) Selling concept

17. An unsold hotel room for a particular night represents :
(1) Inventory that can be sold tomorrow
(2) Perishable service capacity

(3) A tangible product

(4) A durable good

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C . 4



18.

19.

20.

The additional 3 Ps in the services marketing mix are :
(1) People, Process, Physical Evidence

) Planning, Packaging, Positioning

(3) Publicit.y, People, Planning

(4) Product, Planning, Personnel

The three levels of a product are commonly identified as :
(1) Primary, secondary and tertiary product

2) B;sic, interrﬁ_ediate and final product

(3) Raw, semi-finished and finished product

(4) Core, actual and augmented product

Which characteristic of management emphasizes achievement of pre-determined

objectives ?

(1) Dynamic | ' (2) * Universal

(3) Goal-oriented ' (4) Intangible

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 5 P.T.O.




21. Supervisofy management is also known as
(1) Top management
(2) Middle management
(3) First-line management

(4) Strategic management

22. The entrepreneur role is classified as :
(1) Interpersonal
(2) Decisional
(3) Informational

(4) Technical

23. Break-even analysis determines the point where :
(1) Total revenue equals total cost
(2) Profit is maximum
(3) Sales are zero

(4) Variable cost is zero

24. Laiséez—faire leadership provides :
(1) Constant supervision
~ (2) Strict centralized control

(3) No employee autonomy

(4) High degree of freedom to subordiﬁates

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)ICI



25. The transition from traditional lodging to modern hospitality organizations reflects

a shift from : |

(1) International travel to local travel

(2) Coﬁunercial service to reliéiouﬁ sérvicé

(3) Luxury service to no service

(4) Informal guest care to standardized and professional service

26. Which sequence best represents the guest-room cycle involving Front Office and

Housekeeping ?

(1) Reservation —» Arrival —» Room assignment —» Occupancy — Departure
— Room cleaning — Ready for sale

2) Room_ cleaning — Reservation — Departure — Arrival |
(3). Arrival '— Departure — Reservation —» Room assignment
(4) Reservation —» Departure — Arrival - Room cleaning ;
27. Arrange the following in the most appropriate hierarchy for a largc; hotel's Front
Office : : |
1. Front Office Manager
- 2. Rece’ptibn Supervisor

3. Receptionist

e

4. Assistant Front Office Manager
T I G SN
03] T e R
@) ol 5 1
m2ﬁ391+4
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31. Which account records transactions for guests who have checked out but have

outstanding balances ?
(1) Guest ledger (2) City ledger

(3) Stores ledger @) Payroll ledger

32. Management by Objectives (MZBO) is str'ongly_ associated with :
(1) Peter Drucker |
(2) Frederick Taylor
(3) Elton Mayo

(4) Henri Fayol

33. Which of the following is an important"vtool of yield management ?
| e8] Demand forecasting |
(2) Historical data analysis
(3) Inventory control

(4) All of the above

34. A hotel security programme is primarily designed to :
(1) Increase room rates
(2) Protect guests, employees, property and information
(3) Improve food production
(4) Increase advertising

(7)I-PH.D.-EE-October, 2026 (IHTM)261 006(SET-X)/C 9

P.T.O.

s



35. Which of the following is an operating ”department of a hotel ?
(1) Human Resources ~ (2) Finance

(3) F & B Service (4) Purchasing

- 36. Espréssb is prepared by :
(1) Forcing hot water through finely ground coffee under pressure

" (2) Boiling whole coffee cherries in wine

(3) Infusing tea leaves

(4) Distilling roasted beans

37. Which service method is most strongly associated with the preécntation,,;,‘
_ .ﬁom a service dish and guest-side sefving by the waiter ? W

) l‘American service
¥ Russian service

) Cafcteria service

(4) Vending service

38. Chardor;nay is pfimérily a
| (1) White grape variety
 ("2) Red grape variety |
. 3) Fofﬁﬁea'sphit
(4) Be’er,vqﬁety s i 5
(7)4PH.D..EE-October, 2026 (HTMIZ6100BSETX)C 10



39. The front bar is primarily :
(1) The guest-facing counter
(2) A storage cellar
(3) A kitchen worktable

(4) A stewarding area

! 40. A hotel has high ‘beverage sales but unusually high beverage cost. Which

combination should management investigate ?
1. Pouring control
2. Pilferage
3. Wastage
'4. Inventory reconciliation
5. Standard recipes
(1) 1, 2 and 3 only
(2) 2, 3 and 4 only
3) 1,2,3,4and 5

(4) 1 and 5 only

{ p.T.O.
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41. Which seating arrangement is particularly suitable for a presentation where guests

face a speaker ?
(1) Theatre style (2) Classroom style only

(3) Hollow square only (4) Boardroom only

42. Which of the following is a correct classical French menu term ?
(1) Ro6ti—Roast | (2) Potage—Dessert

(3) Poisson—Cheese ' (4) Fromage—Fish

43. A Continental breakfast traditionally includes :
(1) Eggs, bacon and sausages as standard components
(2) Bread/bakery items, preserves and beverage(s)
(3) Rice, curry and dal only

(4) Steak and potatoes

44. Which sequence is most logical ?
(1) Mise-en-place — service — clearing — settlement
(2) Settlement — mise-en-place — service — clearing
(3) Service — purchasing — mise-en-place

(4) Clearing —» preparation — service

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 12



45. Which characteristic makes HRD particularly important in hotels ?
(1) Capital-intensive production
(2) Highly automated production
(3) Labour-intensive service delivery

(4) Agricultural production

46. "Responsible for inspecting guest rooms and ensuring adherence to housekeeping

standards" is an example of :

(1) Job specification

(2) Job déscription

(3) Recruitment advertisement only

(4) Training evaluation

47. Considér the following statements :
1. Housékeeping contributes to the physical quality of the guest experience.
2. Front vOfﬁce depends on accurate r(;om-status information.
3. Maintenance coordination helps pfeserve room functionality.
4. Housekeeping operates independently of other hotel departments.
Which statements are Correcf ? |
(1) 1, 2 and 3 only " (2) 1 and 4 only
(3) 2 and 4 only 4) All four

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 13 | P.T.O.




48. Which of the following is a beer style known for its dark colour and roasted

49.

50.

flavours ?
(1) Wheat beer exclusively (2) Pilsner
(3) Light lager exclusively (4) Stout

Consider the following statements :

1. Daily cleaning maintains routine standards.

2. Deep cleaning addresses areas requiring more intensive attention.

- 3. Spring cleaning can be organized as a periodic comprehensive programme,

4. Deep cleaning eliminates the need for daily cleaning.
Which are correct ?

(1) 1, 2 and 3 only

(2) 1 and 4 only

(3) 2 and 4 only

(4) All four

A room marked Vacant Clean (VC) generally indicates :
(1) Vacant and requiring cleaning

(2) Vacant and cleaned, subject to the hotel's inspection/release procedure
(3) Occupied and clean

(4) Out of order

(7)I-PH.D.-EE-0ctober, 2026 (IHTM)261006(SET-X)IC 14



51. Which measure of central tendency is obtained by adding all observations and
dividing by their number ?
(1) Mode
(2) Median
(3) Arithmetic mean

(4) Range

52. The middle value of an ordered dataset is called the :
(1) Mean
(2) Median
(3) Mode
4) Variance
53. Which measure represents the most frequently occurring value ?
(1) Mean
(2) Median
(3) Mode

(4) Standard deviation

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 15 P.T.O.



54.

35,

56.

Which rheasure of central tendency is generally least affected by extreme

values ?

(1) Arithmetic mean
(2) Median

(3) Weighted mean

(4) Geometric mean

Which measure of variation is calculated as the difference between the largest and

smallest observations ?
(1) Variancé

(2) Standard deviation
(3) Range

(4) Mean deviation

Standard deviation measures : |
(1) The central value oniy
(2) The dispersion of observations a'round the mean

(3) The number of observations

(4) The most common observation

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 16



57. A smaller standard deviation indicates that the observations are :
(1) More widely scattered
(2) More closely clustered around the mean

(3) Always negatively correlated

(4) Always normally distributed

58. Correlation is primarily used to measure :

(1) The strength and direction of association between variables
(2) The frequency of observations
(3) The sample size

(4) The reliability of a questionnaire only

59. The value of Pearson's correlation coefficient generally ranges from :

(1) 0 to 100
2) -1to+1
(3) - 100 to + 100

4 1to 10

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 17 P.T.O.



60. A correlation coefficient of + 0.90 indicates :
(1) Strong positive relationship
2) Strong negative relationship
(3) No relationship

(4) Perfectly random data

61. A correlation coefficient close to zero generally indicates :

(1) Strong positive association
(2) Strong negative association

(3) Little or no linear association

(4) Perfect causation

. 62. Regression analysis is mainly used for :

(1) Predicting or estimating one variable from another variable or sl of

variables
(2) Counting respondents
(3) Designing questionnaires only
(4) Arranging data alphabetically

- 18
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63. In regression analysis, the variable being predicted is commonly called the :
(1) Independent variable
(2) Dependent variable
(3) Control variable

(4) Extraneous variable

64. Probability is a numerical measure of :
(1) The likelihood that an event wili occur
(2) The size of a questionnaire
(3) The average score of respondents

(4) The number of research variables

65. The probability of an impossible event is :
(1) 1 ' 2) 0

3) 0.5 4) -1

66. The probability of a certain event is :
() 0 (@) 025
(3) 0.50 . @ 1

7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 19 P.T.O.



67. Which probability distribution is commonly used for the number of successes in

a fixed number of independent trials ?
(1) Binomial distribution

(2) Normal distribution

(3) Uniform distribution

(4) Exponential distribution

68. The normal distribution is characterised by :
(1) A bell-shaped and symmetric curve
(2) A rectangular graph only
3) A, completely irregular shape

(4) A curve containing only negative: values

69. A sample is :
(1) The entire populatibn under study
2 A subSet selected from the populétion
(3) A research hypothesis

(4) A statistical formula

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 20



70. Which sampling method gives every member of the population an equal known

chance of selection ?
(1) Convenience sampling
(2) Snowball sampling

(3) Simple random sampling

(4) Judgment sampling

1L Stratiﬁed sampling involves -
(1) Dividing the population into rele{'ant subgroups and sampling from them
- (2) SeIecting only easily accessible participants
3) Asking participants t(; recf_uit their friends
(4) Choosing participants entirely on the researcher's preference

72. A hypothesis test is conducted primarily to :

(1) Determine whether there is sufficient statistical evidence regarding a claim

about a population
(2) Increase the number of ‘_respondents
(3) Design a questionnaire

(4) Calculate only the median

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 21 P.T.0.




73. Which test is generally considered parametric ?
(1) Chi-square test
(2) Mann-Whitney U test

(3) Independent-samples t-test

(4) Wilcoxon signed-rank test
74. Which of tﬁe following is a non-parametric test ?
(1) Qne-wasl ANOVA
(2) Pearson correlation
(35 an—Whiﬁey U test
4) quepé’ndént—éamples t-tes't' ;

~75. Which test is commonly used to e'xarhine the association between two categorical

'v-aria.blcé ?
| (1) Chi-_-squa'fe test of iﬁdependénce
@ Pai're(.iut-test |

(35 Pearson .ct)rlielation

(4) Linear regression

" (7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C =



76. What is the primary purpose of research ?
| (1) To entertain readers
(2) To generate -systemat'ic knowledge and solve problems
(3) To increase the length of a repo'rt
-4 To co.lléct information wifhout analysis
77. Which characteristic disfinguishésscientiﬁq research from casual iﬁquiry'? .
(1) It follows a systemafic procgdure
2) It depends entirely on pers;onal 'op.ini_ons'
(3) It avoids collecting eiridenée o
(4) 1t accepts assumptions without verification
78. Rgseérch _cqr'lduqted primarily to e;xpa.md thé;orétical lqlowiedgg is c_ailed :
D) Ap.plied researchl ' 5 ~ (2) Basic research -

' (3) Market research i @ ACtion:research

79. Research undcrtaken to solve a spec:1ﬁc practlcal problem- is known as :
(1) Apphed research | | | 5
(2) Historical research _ " - | S & - o
@) F undamental research.

(4) Philosophical research

(71-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C -




80. Which type of research describes the characteristics of a population or

phenomenon ?

(1) Experimental reseérch
(2) Descriptive research
(3) Exploratory research

(4) Historical research

81. Exploratory research is particularly us.eful when :
- (1) The research problem is already completely understood
(2) The researcher wants to establish a legal rule
(3) Little is known aboﬁt the research i)roblem

(4) The population size is alréady-ﬁxed

82; Which of the following is a current fes.earéh lc.:hallenge in thé:.hotél business ?
(D bcclih'mg relevance of technélogy
(2 Infegration of artiﬁcidl intelligence and diéital technologies
(3) Elimination of customer expectations | |

(4) Complete disappearance of online lréviews‘

* (7)I-PH.D -EE-October, 2026 (IHTM)261006(SET-X)/C = 24
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83. Which factor is most important when selecting a research problem ?
(1) Personal interest alone
(2) Availability of relevant resources and feasibility
(3) Length of the research title

(4) Number of pages required

84. A good research problem should primarily be :

(1) Vague and extremely broad |

(2) Clear, specific and researchable

(3) Based entirgly on as;umptions

4) ImbossiBIe to investigate

85. Which - of the following' should be considéred before selecting a research

‘problem ? |

(1) Feasibility of conducting the study
2) T report
(3) Number of tables in the thesis

(4) Colour of the questionnaire

- (TI-PH.D.EE-October, 2026 (IHTM)261006(SET-X)/C 25 - P.T.0.



86. Research methodology refers to :

) ;I'he physical loc_ation of the resgarcher

(2) The systematic approach used to conduct research
3) The bibliography of a research report

(4) The title page of a thesis

87. Which of the following nénnaily comes first in the research process ?
(1) Data analysis
(2) identiﬁcation of the research problem
~ (3) Statistical testing

(4) Report publication

88. Research T i described as :
(1) A blueprint or plan for conducting‘research
| (2 A list‘ of references
('3)' A :statis'tical lsoﬁware_ package b

@ A questionnaire answer sheet
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~ 89. Which research design is most appropriate when the researcher wants to determine

whether one variable causes change in another ?

(e8] Expefimental design

(2) Historical design
(3) Descriptive design

(4) Documentary design

90. Pﬁmary data are :
(1) Data collected directly by the researcher for the specific study
(2) Information copied ﬁ-ém an old textbook
(3) Data published by another researcher

(4) Historical records only

91. Which c;f the following is an exampie of secondary data ?
) Reéponses collected through a new questionnaire
(2) Interviews cotnducted’ by the researc__her'
| 3) quernment" tourism statistics .

| (49 Observations made during fieldwork
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92. Which technique involves asking respondents a structured set of questions ?
(1) Questionnaire survey
) Laboratory experiment
| (3) Content analysis only

(4) Physical measurement
93. An interview is primarily a mgthod of :
(1) Collecting infomation through inte;action with respondents.
(2) Calculating variancé
(3) Creatjng frequency disfributiohs ;
| @ Measuring correlation‘ autqmatically
94. Observation as adata collection technique involves :
(1) Watching and systemativcally-reCQrding relevant behaviour or evgnts
(2) Guessing respondents' opinions
(3) 4Ca1c1‘11ating the population mean -
(45' S_elégting statistical hypotheses

~ (7)I1-PH.D.-EE-October, 2026 (HTM)261006(SET-X)/C 25




| 95, A pilot study is g_enerally conducted -to :

(1) Publish the final research paper

(2) Test and improve the research instrument and procedure
(3) Replace the main study

(4) Increase the population size

96. A fr'equéncy distribution is used tp show .

(1) How observations are distributed across 'cétegories or values
(2) The persohal opinions of researchers

(3) Only th¢ avérage of. a dafaset

(4) The researcher's bibliography

97. In a frequericy’table, frcquenc;,y‘ reprve:s.énts

(1) The number of times a v;ilue 6r‘ clas§ ocours
2) Thé highest observation

(3) The 'difference{ between tﬁo variabI?S

(4) The total number of variables

[7)1-PH.D-EE-October, 2026 (HTM)261006(SET-X)C. 29 - pro,




' 98. Which of the‘ following is important when constructing class intcrvals ?
(1) Classes should be appropriately defined and non-overlapping
(2) Every class must contain different numbers of observations
(3) Class boundaries sﬁould be randomly selected

(4) Intervals should always be unequal

99. In a frequency distribution, the class interval 20-29 represents :
(1) A single observation
(2) A range of values
(3) A correlation coefficient
(4) A probability value
100. The sum of all frequencies in a frequency distribution represents :
(1) The sample or population size represented by the table
(2) The median
(3) The standard deviation

(4) The regression coefficient

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/C 30
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1. Which sequence is correct ?
(1) Wants —» Needs — Demands
(2) Needs —» Wants — Demands
(3) Demands — Needs — Wants

4) Producté —» Needs — Wants

2.  Which philosophy places customer satisfaction at the centre of business

decisions ‘7

(1) Production concept
(2) Product concept
(3) Marketing concept

(4) Selling concept

3. .An unsold hotel room for a particular night represents :
(1) Inventofy that can be sold tomorrow
(2) Perishable service capacity
(3) A tangible product

(4) A durable good
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4. The additional 3 Ps in the services marketing mix are :

(1) People, Process, Physical Evidence
(2) Planning, Packaging, Positioning
(3) Publicity, People, Planning

(4) Product, Planning, Personnel

5. The three levels of a product are commonly identified as :

(1)' Primary, secondary and tertiary product

(2) Basic, intermediate and final product 4

(3) Rave, semi-finished and ﬁni.shed.product: |

(4) Core, actual and augmented produet

Which characteristic of management emphasizes achievement of pre-determined
objectives ? |
(1) Dynamic (2) 'Universal.

(3) Goal-oriented 4) Ihtangible

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 2



7.

10.

Supervisory management is also known as :
(1) Top management

(2) Middle management

(3) First-line management

(4) Strategic management

The entrepreneur role is classified as :
(1) Interpersonal

(2) Decisional

(3) Informational

(4) Technical

Break-even analysis determines the p'oint where :
(1) Total revenue equals total cost

(2) Profit is maximum

(3) Sales are zero

(4) Variable cost is zero

Laissez-faire ‘leadership providés :
(1) Constant supervision
(2) Strict centralized control

(3) No employee autonomy

(4) High degree of freedom to subordinates

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D
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11.

12.

13.

The transition from traditional lodging to modern hospitality organizations reflectg
a shift from :

(1) International travel to local travel

(2) Commercial service to religious service

(3) Luxury service to no service

(4) Informal guest care to standardized and professional service

Which sequence best represents the guest-room cycle involving Front Office anq
Housekeeping ?

(1) Reservation — Arrival — Room assignment — Occupancy — Departure

— Room cleaning — Ready for sale
(2) Room cleaning —» Reservation — Departure — Arrival
(3) Arrival — Departure — Reservation — Room assignment

(4) Reservation — Departure — Arrival — Room cleaning

Arrange the following in the most appropriate hierarchy for a large hotel's Front
Office :

1. Front Office Manager

2. Reception Supervisor

3. Receptionist ‘

4. Assistant Front Office Manager
14515352

2)1 54 52 53

B)3 525451
425351514

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D ~ 4



14. The published rate for a hotel room without discounts or special concessions is

commonly known as :
(1) Rack rate

(2) Net rate

(3) Contract rate

(4) Group rate

15. Which system is used to maintain hotel room availability, rates and bookings

electronically ?
(1) Property Management Sysfem (PMS)
(2) Payroll system only
(3) inventory ledggr only
(4) Central Reservation System (CRS)
16. Which of the following is commonly associated with foreign guest registration in
India ?
(1) Passport details
(2) Visa details
(3) Guest address/contact details

(4) All of the above

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 5 P.T.O.



17.

18.

19.

20.

Which account records transactions for guests who have checked out pyt have

outstanding balances ?
(1) Guest ledger (2) City ledger

(3) Stores ledger (4) Payroll ledger

Management by Objectives (MBO) is strongly associated with :
(1) Peter Drucker

(2) Frederick Taylor

(3) Elton Mayo

(4) Henri Fayol

Which of the following is an important tool of yield management ?
(1) Demand forecasting

(2) Historical data analysis

(3) Inventory control

(4) All of the above

A hotel security programme is primarily designed to :
(1) Increase room rates
(2) Protect guests, employees, property and information

(3) Improve food production

(4) Increase advertising

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 6



21. Which of the following is an operating department of a hotel ?

(1) Human Resources (2) Finance

(3) F & B Service (4) Purchasing

22. Espresso is prepared by :
(1) Forcing hot water through finely ground coffee under pressure
(2) Boiling whole coffee cherries in wine
(3) Infusing tea leaves

(4) Distilling roasted beans

23. Which service method is most strongly associated with the presentation of food

from a service dish and gugst—side serving by the waiter ?
(1) American service |

(2) Russian service

(3) Cafeteria service

(4) Vending service

24. Chardonnay is primarily a :
(1) White grape variety
(2) Red grape variety
(3) Fortified spirit
(4) Beer variety

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 7 . P.T.O.



25. The front bar is primarily :
(1) The guest-facing counter
(2) A storage cellar
(3) A kitchen worktable

(4) A stewarding area

26. A hotel has high beverage sales but unusually high beverage cost. Which
combination should managemeﬁt investigate ?
1. Pouring control
2-. Pilferage
3. Wastégé
4. Inventory reconciliation
5. Standard recipes
(1) 1, 2 and 3 only
(2) 2, 3 and 4 only
(3) 1,2,3,4 and 5
(4) 1 and 5 only

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 8



27. Which seating arrangement is particularly suitable for a presentation where guests

face a speaker ?
(1) Theatre style (2) Classroom style only

(3) Hollow square only (4) Boardroom only

78. Which of the following is a correct classical French menu term ?
(1) Roti—Roast (2) Potage—Dessert

(3) Poisson—Cheese - (4) Fromage—Fish

29. A Continental breakfast traditionally includes :
(1) Eggs, bacon and sausages as standard components
(2) Bread/bakery items,.preserves and beverage(s)
-(3) Rice, curry and dal only

~ (4) Steak and potatoes

30. Which sequence is most logical ?
(1) Mise-en-place — service — clearing — settlement
(2) Settlement — mise-en-place — service — clearing
(3). Service — purchasing — mise-en-place

(4) Clearing — preparation — service
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31. Which characteristic makes HRD particularly important in hotels ?
(1) Capital-intensive production
(2) Highly automated production
(3) Labour-intensive service delivery
(4) Agricultural production
32. "Responsible for inspecting guest rooms and ensuring adherence to housekeeping
standards" is an example of :
(1) Job specification
(2) Job description
(3) Recruitment advertisement only

(4) Training evaluation

33. Consider the following statements :
1. Housekeeping contributes to the physical quality of the guest experience.
2. Front Office depends on accurate room-status information.
3. Maintenance coordination helps preserve room functionality.
4. Housekeeping operates independently of other hotel departments.

Which statements are correct ?

(1) 1, 2 and 3 only (2) 1 and 4 only

() 2 and 4 only 4) All four
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34. Which of the following is a beer style known for its dark colour and roasted

flavours ?
(1) Wheat beer exclusively | (2) Pilsner
(3) Light lager exclusively (4) Stout

35. Consider the following statements :
1. Daily cleaning maintains routine standards.

2. Deep cleaning addresses areas requiring more intensive attention.

(V8]

Spring clganing can be organized as a periodic comprehensive programme,
4. Deep cleaning eliminates the need for daily cleaning.

Which are corre_ét ?

(1) 1, 2 and 3 only

(2) 1 and 4 only

(3) 2 and 4 only

(4) All four

36. A room marked Vacant Clean (VC) generally indicatés :
(1) Vacant and requiring cleaning
(2) Vacant and cleaned, subject to the hotel's inspection/release procedure
(3) Occupied and clean

(4) Out of order
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37. Which type of lighting provides general illumination throughout a Space ?

38.

39.

40.

(1) Ambient lighting

(2) Accent lighting

(3) Task lighting

(4) Decorative lighting only

Which statement BEST distinguishes linen par stock from uniform par stock 2

(1) Linen par is based only on hotel size; uniform par is based only on room
occupancy. '

(2) Linen par is primarily related to operational linen requirements, while

uniform par is related to employee requirements and uniform-change cycles.
(3) Both are always calculated identically.

(4) Neither requires inventory control.

Which design style generally emphasizes simplicity, functionality ang limited
ornamentation ? |
(1) Minimalist o - (2) Baroque
(3) Eclectic " (4) Classical

Which principle is most important when selecting a stain-removal agent ?

(I) Strongest chemical should always be used

(2) Treatment should be appropriate to both stain and fabric
(3) All stains requife bleach -

(4) Hot water should always be used

(7)I-PH.D,-EE-October, 2026 (IHTM)261006(SET-X)/D 12



41. The Garde Manger is traditionally associated with :
(1) Cold kitchen preparations
(2) Bakery only
(3) Meat purchasing

(4) Beverage service

42. Class C fires generally involve :

(1) Wood (2) Paper
(3) Cooking oil (4) Flammable gases

43. Minerals are generally :

(1) Destroyed completely by heat
(2) Inorganic nutrients
(3) Proteins

(4) Carbohydrates

44. The Whife portion of an egg is called :
(1) Albumen -(2) Yol

(3) Cuticle ~ (4) Germinal disc

45. Brunoise refers to :
(1) Long strip (2) Large slice

(3) Fine dice . (4 Whole vegetable
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46. Braising is a :
(1 Combination cooking method
(2) Dry method only
(3) Moist method only

(4) Raw preparation technique

47. Consommé is a :

(1) Dessert (2) Thick soup

(3) Clear soup: (4) Sauce

48. The five classical mother sauces include Béchamel, Velouté, Espagnole, Tomaty

and :
(1) Hollandaise (2) Pesto
(3) Barbecue (4) Soy sauce

49. A fillet is generally a :
(1) Skin only | (2) Bone-in cut only .
(3) Whole animal 4) Bonelesé cut
50. The traditional mirepoix corrimonly contains :
(1) Potato, tomato and spinach
(2) Onion, carrot and celery
(3) Garlic, ginger and chilli

(4) Rice, wheat and corn

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)D 1,



S1.

52.

53.

54.

In regression analysis, the variable being predicted is commonly called the :

(1) Independent variable
(2) Dependent variable
(3) Control variable

(4) Extraneous variable

Probability is a numerical measure of :

(1) The likelihood that an event will occur
(2) The size of a questionnaire

(3) The avefage score of respondents

(4) The number of research variables

The probability of an impossible event is :
1 1 @ 0

(3) 0.5 4 -1

The probability of a certain event is :
(1 0 (2) 0.25

(3) 0.50 4) 1

' (7)I-PH.D.-EE_-October, 2026 (IHTM)261006(SET-X)/D 15
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. Which probability distribution is commonly used for the number of succesges in

n
o

a fixed number of independent trials ?
(1) Binomial distribution

(2) Normal distribution

(3) Uniform distribution

(4) Exponential distribution

56. The normal distribution is chafacterised by :
(1) A bell-shaped and symmetric curve
(2) A rectangular graph only
(3) A completely irregular shape

(4) A curve containing only negative values

57. A sample is :

(1) The entire population undér study
(2) A subset selected from the population
(3) A research hypothesis

(4) A statistical formula

(7)I-PH.D.-EE-Cctober, 2026 (lHTM)261006‘(SET-X)/D 16



58. Which sampling method gives every member of the population an equal known

chance of selection ?

(1) Convenience sampling
(2) Snowball sampling

(3) Simple random sampling

(4) Judgment sampling

59, Stratified éampling involves :
(1) Dividing the population into relevant subgroqps and sampling from them
(2) Selecting only easily accessible participants
(3) Asking participants to recruit their friends

(4) Choosing participants entirely on the researcher's preference

60. A hypothesis test is conducted primarily to :

(1) Determine whether there is sufficient statistical evidence regarding a claim

about a population
(2) Increase the number of respondents
(3) Design a questionnaire

(4) Calculate only the median
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61. Which test is generally considered parametric ?

(1) Chi-square test
(2) Mann-Whitney U test
(3) Independent-samples t-test

(4) Wilcoxon signed-rank test

62. Which of the following is a non-parametric test ?
(1) One-way ANOVA
(2) Pearson correlation
(3) Mann-Whitney U test
4) independent-samples t-tvesf

63.

variables ?

(1) Chi-square test of independence
(2) Paired t-test
(3) Pearson correlation

(4) Linear regression

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D
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64.

66.

What is the primary purpose of research ?

(1) To entertain readers

(2) To generate systematic knowledge and solve problems
(3) To increase the length of a report

(4) To collect information without analysis

. Which characteristic distinguishes scientific research from casual inquiry ?

(1) It follows a systematic procedure
(2) It depends entirely on personal opinions
(3) It avoids collecting evidence

(4) It accepts assumptions without verification

Research conducted primarily to expand theoretical knowledge is called -
(1) Applied research (2) Basic fesearch

(3) Market research | " (4) Action research

67. Research undertaken to solve a specific practical proBlem is known as :

(1) Applied research
(2) Historical research

(3) Fundamental research

(4) Philosophical research
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68. Which type of research describes the characteristics of a population of

phenomenon ?

(1) Experimental research
(2) Descriptive research
(3) Exploratory research

(4) Historical research

69. Exploratory research is particularly useful when :
(1) Tﬁe research problém is already completely understood
(2) The researcher wants to establish a legal rul¢
(3) Little is known about the research problem

(4) The population size is already fixed

70. Which of the following is a current research challenge in the hotel business ?
(1) Declining relevance of technology
(2) Integration of artificial intelligence and digital technologies

(3) Elimination of customer expectations

(4) Complete disappearance of online reviews

(7)I-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)/D 20



71. Which factor is most important when selecting a research problem ?
(1) Personal interest alone
(2) Availability of relevant resources and feasibility
(3) Length of the research title

(4) Number of pages required

72. A good research problem should primarily be :
(1) Vague and extremely broad
(2) Clear, specific and researchable
(3) Based entirely on assumptions
“4) Impo.ssible to investigate
73. Which of the following should be considered before selecting a research

problem ?

(1) Feasibility of conducting the study
(2) Font size of the final report
(3) Number of tables in the thesis '

(4) Colour of the questionnaire
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74. Research methodology refers to :
(1) The physical location of the researcher
(2) The systematic approach used to conduct research
(3) The bibliography of a research report

(4) The title page of a thesis

75. Which of the following normally comes first in the research process ?
(1) Data analysis
(2) Identification of the research problem
(3) Statistical testing

(4) Report publication

76. Research design can best be described as :
1) A blueprin;; or plan for conducti'ng research
(2) A list of _refe;ences
(3) A statistical software package

(4) A questionnaire answer sheet

(7)1-PH.D.-EE-October, 2026 (IHTM)261006(SET-X)D 5,
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77. Which research design is most appropriate when the researcher wants to determine

whether one variable causes change in another ?
(1) Experimental design

(2) Historical design

(3) - Descriptive design

(4) Documentary design

78. Primary data are :
(1) Data collected directly by .the researcher for the specific study
(2) Information copied from an old textbook
(3) Data published by another researcher

(4) Historical records only

79. Which of the following is an example of secondary data ?
(1) Responses collected through a new questionnaire
(2) Interviews conducted by the reséarcher

(3) Government tourism statistics

4) Observations made during fieldwork
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80. Which technique involves asking respondents a structured set of questiopg 2
(1) Questionnaire survey
(2) Laboratory experiment
(3) Content analysis only

(4) Physical measurement

81. An interview is primarily a method of :
(1) Collecting information through interaction with respondents
(2) Calculating variance
(3) Creating frequency distributions
(4) Measuring correlation automatically

82. Observation as a data collection technique involves :

(1) Watching and systematically recording relevant behaviour or events
(2) Guessing respondents' opinions '

(3) Calculating the population mean

(4) Selecting statistical hypotheses

(7)1-PH.D.-EE-October, 2026 (IHTIM)261 006(SET-X)/D 24




83. A pilot study is generally conducted to :

84.

85.

(1) Publish the final research paper
(2) Test and improve the research instrument and procedure
(3) Replace the main study

(4) Increase the population size

A frequency distribution is used to show :

(1) How observations arg distributed across categories or values
(2) The personal opinions of researchers

(3) Only the average of a dataset

(4) The researcher's bibliography

In a frequency table, frequency represents :

(1) The number of times a value or class occurs
(2) The highest observation
(3) The difference between two variables

(4) The total number of variables

(7)l-PH.D;-EE-October, 2026 (IHTM)261006(SET-X)/D 25
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86. Which of the following is impbrtant when constructing class intervals 9
(1) Classes should be appropriately defined and non-overlapping
(2) Every class must contain different numbers of observations
(3) Class boundaries should be randomly selected

(4) Intervals should always be unequal

87. In a frequency distribution, the class interval 20-29 represents :
(1) A single observation
(2) A range of values
(3) ‘A correlation coefficient
(4) A probability value
88. The sum of all frequencies in a frequency distribution represents :
(1) The sample or population size represented by the table
(2) The mediaﬁ
(3) The standard deviation

(4) The regression coefficient
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89.

90.

91.

Which measure of centra] tendency is obtained by adding all observations and

dividing by their number 9
(1) Mode

(2) Median

(3) Arithmetic mean

(4) Range

The middle value of an ordered dataset is called the :
(1) Mean

(2) Median

(3) Mode

(4) Variance

Which measure represents the most frequently occurring value ?
(1) Mean

(2) Median

(3) Mode

(4) Standard deviation
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92. Which measure of central tendency is generally least affected by extreme
values ?
(1) Arithmetic mean
(2) Median
(3) Weighted mean

(4) Geometric mean

93. Which measure of variation is calculated as the difference between the largest ang

smallest observations ?
(1) Variance

(2) Standard deviation
(3) Range

(4) Mean deviation

94. Standard deviation measures :
(1) The central value only
(2) The dispersion of observations around the mean

(3) The number of observations

(4) The most common observation
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95. A smaller standard deviation indicates that the observations are :
(1) More widely scattered
(2) More closely clustered around the mean
(3) Always negatively correlated

(4) Always normally distributed

96. Correlation is primarily used to measure :
(1) »The strength and direction of association between variables
(2) The frequency of observations '
(3) The sample size

(4) The reliability of a qﬁestionnaire only

97. The value of Pearson's correlation coefficient generally ranges from :

(1) 0 to 100
2) - 1to+1
(3) = 100 to + 100

4) 1to0 10
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98. A corrclation coefficient of + 0.90 indicates :
(1) Strong positive relationship
(2) Strong negative relationship
(3) No relationship

(4) Perfectly random data

99. A correlation coefficient close to Ze10 generally indicates :
(1) Strong positive association
(2) Strong negative association
(3) Little or no linear association

(4) Perfect causation

100. Regression analysis is mainly used for :

(1) Predicting or estimating one variable from another variable or set of

variables
(2) Counting respondents
(3) Designing qucstionnai'res only
(4) Arranging data alphabctically

§
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